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A new version of the NaPTAN Viewer will be released on 26" November 2009. This version
includes all of the functions of the original viewer and has a number of enhancements that
have been developed in response to user comments.

1 Enhancements

The enhancements (shown in these Guidance Notes by a ) include:

¢

The display of the date that the data was last updated from the national
database.

A change to the way that DELeted stops are displayed and the ability to
suppress the display of DELeted stops in order to make mapping clearer,
especially where there is a large number of such stops.

A function to suppress the display of stop names to make mapping displays
clearer.

Display of locality details (hame and hierarchy) in addition to the NatGazld in
stop details.

Inclusion in stop details for the Type Code e.g. HAR or MKD.

A change to the sequence of information displayed in stop details whereby
the standard name components are in the right order with the stop type and
record status together.

An additional field in stop details showing how the stop name is currently

di splayed in Transport Directdés gazetteer

The inclusion of Coach Exchange Points in the range of stops displayed.

2 Access to the NaPTAN Viewer

Access to the new version of the Viewer is still by means of the URL:

www.transportdirect.info/naptanviewer

using the user name and password supplied. Requests for access can be made via
the JourneyWeb Help Desk at:

journeyweb.help@thalesgroup.com
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3 Data Updates

The data in the NaPTAN Viewer is currently updated at least every two weeks by
Transport Direct. This update is usually complete by Thursday morning and is based
on data in the national databases on Tuesday of that week. When an Authority
submits a NaPTAN load to Thales, this is generally processed to the NaPTAN
database by the start of the second working day after receipt. However, it will not
reach the NaPTAN Viewer until Transport Direct carries out the next update. a The
date of the last update to the NaPTAN Viewer is displayed in the top left hand corner.
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These may be addressed to the JourneyWeb Help Desk:
journeyweb.help@thalesgroup.com

and Thales will do their best to help users with queries. However, it should be noted

that the NaPTAN Viewer has not been developed by Thales and is not supported by

t hem. |t is ebfeotifvelmy thefgpiamsporheenDi rect
developed to help authorities and others working with NaPTAN records. If Thales

cannot deal with a query, they will refer it to the Transport Direct team to deal with.

091125 Guidance Notes for the NaPTAN Viewer November 2009 version 1.1.doc page 4


mailto:journeyweb.help@thalesgroup.com?subject=JourneyWeb%20Website

transpo/rt\

5

direct.info

Home Page

The home page provides access to all the features of the Viewer: Each feature is

described in the following sections.

NaPTAN Viewer Guidance Notes
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SECTION A: REPRESENTING DATA ON A MAP

Finding a NaPTAN point

Enter a NaPTAN AtcoCode or a Coach Exchange Point ID into the NaPTAN ID box
and click Find. The requested point will be highlighted on the map with a blue target

marker.
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7 Finding a Locality

Enter either the name of the locality or its National Gazetteer Id in the appropriate box
and click Find. If the name you enter applies to more than one locality you will be
presented with an ambiguity list. Select the required locality from that list and click
Find. The locality requested will be highlighted on the map with a blue target marker.

If the Showing Associated NaPTANs box is checked, all NaPTANs associated with
the locality you have selected will be shown by a red triangle.

Other NaPTANSs in the area remain as black triangles if their type is BCT (or,
dependant on type, NaPTANSs will be displayed in other colours and shapes as shown
in the key). Other localities in the area appear as either red targets (these are linked
to dependant NaPTANs) or as black targets (these have no NaPTANs linked to
them).

The Showing Walking Radius facility is fixed at 2000m. This is the maximum
recommended radius for a locality. If associated NaPTANSs (red triangles) fall outside
that radius, they should be reviewed to see if they are linked to the correct locality, or
whether a locality is missing from NPTG. However in some situations it is sensible to
allow the locality to extend beyond the 2000m radius.

v
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